Delaware Nursing Home Residents
Quality Assurance Commission

DNHRQAC Meeting of August 29, 2025
10:00 a.m.
Virtually via Zoom
Anchor Location: DE CLASI — Dover
840 Walker Rd
Dover, DE 19904
FINAL

Commission member(s) present: Lisa Furber, DNHRQAC Chair; Cheryl Heiks; Norma Jones;
Mary Peterson; Kori Bingaman, RN, NHA; Chris Marques, Esquire; Dr Avani Virani, MD;
Taylor Greene (proxy for Representative Eric Morrison); Hooshang Shanehsaz, RPH and Senator
Spiros Mantzavinos.

Commission members not in attendance: Brian Frazee. Deputy Attorney General (DAG) Patrick
Smith, Esquire was not in attendance.

Ms. Furber attended in-person at the anchor location. The remainder of meeting participants
attended virtually or by phone. A quorum of commission members was present.

Others Present: Margaret Bailey, DNHRQAC and Ngozi Dom-Chima, DNHRQAC.
1. Call to Order

This meeting was called to order at 10:02 am by DNHRQAC Chair, Lisa Furber. There was a
quorum of commission members present.

2. Executive Session
Commission members moved to executive session at 10:11 am and returned to the open public
meeting 10:33 am. There were 2 motions brought forth and seconded because of the executive

session. A poll vote was conducted by DNHRQAC chair:

Motion 1 - 8 members voted “yes” and 2 members abstained. The motion carried.
Motion 2 - 8 members voted “yes” and 2 members abstained. The motion carried.

3. Public Comment
No members of the public attended this meeting.

Ms. Heiks mentioned the Delaware Health Care Facilities Association (DHCFA) recently
hosted a “Dream Flights” event for 8 Delaware veterans, family members and guests. Ms.
Heiks will forward further details to commission members.

4. Next DNHRQAC Meeting —An in-person/virtual meeting is scheduled for September 16,
2025 @ 9:30 am. Information for this meeting will also be posted on the public meeting
calendar.

8. Adjournment

This meeting was adjourned at 10:37 am.
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